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Vision
Every person with a disability has the same value as any other person and will contribute positively in the workplace.

Mission
To enable people with disabilities to participate and experience equal opportunities in the labour market.

Values
•
Honesty and Integrity

•
Professionalism

•
Respect

•
Privacy and dignity

•
Understanding cultural diversity
•
Opportunity for all

•
Commitment

•
Collaboration

Matakite
He orite te uara o te tangata haua ki to te tangata ke a, e whai hua ana tana koha i te wahi mahi.

Koromakinga
Kia taea e te hunga haua te whai wahi atu ki nga huarahi orite i te makete mahi me nga painga e puta ake ai.

Uara
• 
Te pono me te ngakau tapatahi

• 
Te whakaute

• 
Te whakau

• 
Te ngaiotanga

• 
He painga mo te katoa

• 
Te mahitahi

Workbridge 

working together
Workbridge recently celebrated 15 years of providing employment support and vocational services for and with disabled people. This publication celebrates the progress made over these years with success stories of disabled people getting and keeping “real jobs with real pay”. 

As you will gather through reading this magazine, significant progress has been made over the past 15 years in terms of disabled people achieving their full potential to contribute to the New Zealand workforce.  This progress has been aided by employers recognising the strengths and abilities of disabled people, positive government policies and enabling legislation (such as the NZ Disability Strategy and “Pathways to Inclusion”). Most important however, has been the motivation, determination and outright courage of disabled people and their families/whanau and friends. 

Disabled people lead Workbridge, through our Council and Board, as well as contributing as clients, staff and managers. Our mission, “to enable people with disabilities to participate and experience equal opportunities in the labour market”, guides our whole organisation – from Kerikeri in the north to Invercargill in the south – and 25 other sites in between. 

During the course of a year Workbridge works with thousands of people, with over 4,000 of these gaining new jobs each year.  This magazine provides an insight into a small sample of these many successes, in which Workbridge has been privileged to be a partner. 

Thank you for your interest in the work we do in this vital area of our New Zealand communities.  I hope these stories inspire you as they do me. 

Services expanded and enhanced

“The extension of Job Support Funds to the public sector is expected to increase the number of disabled people in public service jobs and ensure that the public sector reflects the diversity of the community it serves”, says Minister for Disability Issues, Hon Ruth Dyson.

The past 15 years have seen an increase in the quality and quantity of services to support disabled people in employment.  Minister for Disability Issues, Hon Ruth Dyson, says that the government has a strong commitment to lead by example, knowing that disabled New Zealanders want to work. 

Last year one of the main barriers to state sector employees not being able to access Job Support Funds was removed, with all disabled state sector employees being eligible to apply for Job Support Funds as of July 2005. These funds, which are administered by Workbridge on behalf of the Ministry of Social Development, help disabled employees overcome barriers to employment and were previously only available to the private sector.

“The extension of Job Support Funds to the public sector is expected to increase the number of disabled people in public service jobs and ensure that the public sector reflects the diversity of the community it serves”, says Ms Dyson.  

Significant developments have also taken place between Workbridge and the Ministry of Social Development, says Ms Dyson. These include a joint contract between Workbridge, IHC and CCS to provide transition services to school leavers with Very High Needs, in provincial, rural or remote areas of New Zealand. The Minister says other initiatives involve Workbridge supporting the Ministry’s Sickness and Invalids Benefit Strategy through skills and ability appraisals and the continuation of Job Clubs.

“I am pleased that this extension of eligibility for Support Funds represents another important step in the implementation of the New Zealand Disability Strategy”, says Ms Dyson.     

Mind over matter

Andrew Malcolm has a keen brain, and relishes using it.

So working as a computer software engineer at the University of Waikato is right up his alley, providing him with the mental and social stimulation he needs.

Andrew has achieved a lot in recent years – completing a Bachelor of Computing and Mathematical Sciences with first-class honours, partly completing a doctorate, and founding Charity.Net, an organisation which provides free Internet services to non-profit organisations.  

He has also received an AGC Young Achievers Award.

Andrew works in the university’s psychology department, writing computer programmes and web pages for researchers studying human and animal behaviour.

Andrew has a type of cerebral palsy called athetoid quadriplegia, which results in his voluntary body movements being interrupted by involuntary ones, causing constant body motion.  

He can’t stand or sit without support, and has the use of just one hand. He uses a motorised wheelchair to get around.

He says he’s grateful to Workbridge for helping access various technological aids to enable him to work more effectively.

Aids such as a wireless computer keyboard to attach to his wheelchair have enabled Andrew to access various computers in different parts of the university campus. 

Recently he also received a sophisticated new computer workstation to use at home.

“The option of working from home is a necessity, as there are days when my body spasm is too great, or I have hospital appointments in the middle of the day,’’ he says.

Andrew says he gets a lot of satisfaction out of his job and interacting with workmates.

“It is a means to use my skills in a productive manner,’’ he explains.

“I can help people, earn a living, socialise, and write programmes which enable research.’’

He adds that Workbridge staff have always taken a personal interest in his needs, and made him feel important.

“They transform the bureaucracy of funding authorities into practical assistance for real people, going that extra mile to overcome any obstacles.’’

Grit and gusto rewarded

When Angela Thompson had a severe stroke in 1995 she suddenly found she could no longer walk, talk, or write.

In the decade since then she’s worked hard to get those functions back and has made remarkable progress. She’s also been able to return to full-time work, with assistance from Workbridge.

Angela had the stroke, which affected the right side of her body, after surgery to remove a brain tumour.

She subsequently launched herself into extensive rehabilitation, and is now able to walk unaided and use her right arm, although she has to keep working at it. 

Angela has also had to tackle aphasia, a common condition resulting from strokes which makes it difficult to put thoughts into words. She can now communicate, although it’s still not particularly easy.

Angela was also determined to work again, so it was a dream come true when Workbridge helped her secure an administrative job at the Royal New Zealand Air Force’s base in Whenuapai, Auckland.

The appointment was made under the State Services Commission’s Mainstream Programme, which provides opportunities for people with disabilities to work in state sector organisations for a period of two years. The aim is to prepare people for long-term employment.

After 18 months on the job, Angela was offered full-time employment, which she was delighted to accept.

“It was such a boost for my confidence. It was amazing,’’ she says.

Angela says she still gets a real kick out of her work, which involves managing staff files and carrying out other tasks such as mail deliveries within the base.

“I’m a systematic person, I like organising things,’’ she explains.

“And I just like the atmosphere here. You just get on and do your work and people are easy to approach.’’

Under the Mainstream Programme, Angela has also been able to access speech language therapy, which has helped her improve her communication skills.

Angela’s speech language therapist, Elle Glazer, says it’s a real achievement for someone with the level of impairment that Angela has to be able to return to work full-time.

“But Angela is a high-energy person. She works hard and she’s very self-motivated,’’ she says.

As for Angela, all she asks is for people to be a little patient when she’s trying to communicate with them.

“Sometimes it comes out OK and sometimes it doesn’t,’’ she laughs.

Shayla delivers the goods

The daily news is good news for Shayla Kerr.

That’s because she loves her job delivering the Nelson Mail newspaper in Nelson’s central business district.

Six days a week she walks the city streets with her newspaper trolley, delivering to shops, restaurants, cafes, hotels and offices.

Shayla, who has an intellectual disability, has been doing the two-hour run for a few months now and has it down pat.

“I like the job because I know exactly what I have to do. And I like being outside,’’ she explains.

“It keeps me busy. It gives me something to do.’’

Shayla gained the job with assistance from Workbridge, which also organized a Job Coach (funded through Support Funds) for the first two weeks.

Nelson Mail newspaper sales manager, Sarah Taylor, says Shayla has worked independently since then and has proven to be a fantastic worker.

“She’s never missed a beat. We’re absolutely thrilled with her. She’s so reliable and so keen and just does a terrific job. Having staff who are reliable is vital to us,’’ she says.

Shayla has also shown initiative – when several businesses forgot to cancel their newspapers over the Christmas holiday break, she kept the papers in carefully labelled bundles, to give to them when they returned from holiday.

Shayla has also developed an interest in the news, and makes sure her family is kept up-to-date with the headlines of the day.

A clear focus on the positive

Ross Gilmore’s vision has its limitations – but there’s nothing limited about his outlook on life.

“I do my best to look at life with what I can do, not what I can’t,’’ says Ross, whose eyesight is affected by albinism.

It’s that kind of attitude which has seen Ross recently embark on a new career as a civil engineering draughtsman.

Ross previously milked cows for a living but decided it was time for a change when he had a tractor accident.

So he started studying civil engineering at the Waikato Institute of Technology.

As a result of a holiday job with Opus International Consultants, Ross was offered a full-time position in the company’s Hamilton office.

Ross now works as a graduate technician, doing draughting work for road design projects, while continuing with his studies in his spare time.

Ross says the support he’s received from his employer and Workbridge has been tremendous.

Opus has assisted with course fees and ensuring his computer workstation suits his needs. Technological aids to make studying and working easier were funded through Support Funds, which are administered by Workbridge on behalf of the Ministry of Social Development.

For instance, Ross recently received sophisticated magnifying equipment, which enables him to read intricate plans better.

Previously he used a basic magnifying glass, but could only look at a small bit of paper at a time.

Now Ross has a special magnifying lens linked in with his workstation – he simply aims it at what he wants to look at, and the image comes up on a computer screen. He can easily look back and forth from that to the computer he uses for draughting.

“It certainly makes my job easier. It meets my needs really well,’’ Ross says. 

Support funds provide solutions 

Graham Drummond was diagnosed with rheumatoid arthritis when he was 20 but it wasn’t until a decade ago that it started seriously affecting his joints.

Since then he’s learned to adapt to it, with some practical assistance from Support Funds administered by Workbridge.

Graham worked as a land surveyor for about 17 years, but had to give that up because of the arthritis and look for less physically demanding work.

He landed a job with Nelson company Accredited Technology, but when the full-time hours subsequently proved too taxing, he feared he might have to give that up too.

“The biggest thing with rheumatoid arthritis, apart from joint deformity, is fatigue,’’ Graham explains.

“At one stage I thought I’d have to give up my job because I was getting quite tired.’’

However, Workbridge organised a Productivity Allowance through Support Funds, so Graham was able to cut down his hours to a more manageable level.

“That provided a solution. Instead of going from full-time work to nothing, I could continue,’’ he says.

Graham currently has a marketing role with Accredited Technology, which sells and services data collection, point of sale and industrial weighing systems.

He’s received various technological aids through Support Funds to make his job easier, such as voice recognition computer software that enables him to write emails and notes without having to use a computer keyboard.

He also has a broadband


Internet connection at 


home which allows 


him to work from 

home if he needs to.

“Over the past seven or eight years I’ve had more than a dozen operations. When I’m recuperating from these operations I can do a certain amount of work from home,’’ he says.

Graham says he gets a lot of satisfaction out of working.

“I’ve lost the option of doing a lot of physical things like sport but I’ve still got a brain so I get to keep that active.’’

Attitude is the key
Paul Couchman has a lot of experience in hiring and training staff.

He reckons there’s just one thing that matters when it comes to choosing the right staff – and that’s their attitude.

“You can do anything with a person who has a good attitude,’’ he says.

Paul is the factory manager for Feilding-based Fibreglass Developments, which makes a range of fibreglass products and employs 65 staff.

He has employed several people referred to him by Workbridge, because they have the positive attitude he’s looking for.

Paul first became involved with Workbridge when he was working as production manager for Conzept Engineering Solutions in Palmerston North.

He employed  a number of people with various disabilities, and they worked out so well that when he joined Fibreglass Developments, he contacted Workbridge seeking more.

Paul says 95 percent of the workers he has taken on through Workbridge on a trial basis have gone on to become full-time employees.

He says he personally gets a huge buzz out of seeing them develop skills and confidence.

“There’s no greater joy than giving a fellow human being an opportunity to grow and better themselves through a job”, he says.

“People do want to work. They don’t want to sit at home and do nothing. Everyone deserves the right to earn a dollar.’’

He says Fibreglass Developments also benefits in many ways.

“When other staff  see people who have had it rough excelling, well, there’s nothing that wakes them up quicker than that,’’ he says.

“It’s good for your company – it grows your people.’’

Paul’s record as an employer of people with disabilities has earned him recognition from the Association of Supported Employment of New Zealand, which awarded him runner-up in its Employer of the Year Awards 2005.

Tidy work impresses

Keith Richards is justifiably proud of his long work service at Christchurch’s Papanui High School.

The assistant groundsman has worked at the school more than nine years now, making sure the grounds are spic and span, gardens are free of weeds and lawns are neatly mowed.

Keith, who has intellectual disability, says he really enjoys his job.

“I can’t relax when I’m on holiday, I like my job so much,’’ he says.

“The staff are superb and our principal is a wonderful guy. He likes rugby, like me. I talk sport with him all the time.’’

Keith got the job through Workbridge, which also arranged a Productivity Allowance for the school, using Support Funds.

The school’s Executive Officer, Wendy Matthews, says the placement has worked out very well for everyone.

“Keith is very friendly, he talks to everybody and he’s very positive. He’s one of our most loyal employees,’’ she says. 

“His timekeeping is impeccable – he’s never late for work. And he’s very community-minded.’’

She says the school has become an important part of Keith’s life and Keith has become an integral part of the school.

As for Keith, who drives an hour each day to get to and from work, he obviously gets a real sense of achievement out of his job.

“I don’t like to brag or anything, but I’ve had letters from the Board of Trustees saying how tidy the school is,’’ he confides.

Committed to a healthy cause
Dawn Gourdie is a seasoned health professional.

She also knows first-hand what it’s like battling ill health, having a neurological condition which affects her limbs, eyesight and speech and makes her very fatigued.

Dawn has had the condition, the cause of which is unknown, for about 14 years. Sometimes the effects have been severe and other times less severe.

Dawn was previously a registered nurse, but decided to branch into the field of public health when her own health started deteriorating, figuring it would be less physically demanding.

She gained a Master of Public Health degree, and now works as Smokefree Co-ordinator for the Canterbury District Health Board – a job which suits her down to the ground.

Dawn says Workbridge helped her land the position, by helping her secure a health promotion job under the Mainstream Programme, which provides opportunities for work experience in state sector organisations.

Through that job she became involved in putting together a proposal to implement the Health Board’s smokefree policy, and that in turn led to her being offered the Smokefree Co-ordinator’s full-time role.

“If I hadn’t been working here already, I think someone else would’ve got the job,’’ she says.

Dawn enjoys the challenge and responsibility of her work, and has been commended for her commitment to it.

“Public health is my passion,’’ she explains.

She says because of her neurological condition she has to manage fatigue carefully, and organises her work schedule to match her energy levels.

Most of the time she uses a walking frame to get around, but if she’s really worn out she’ll use a wheelchair. She can also do some work at home if she needs to, such as writing reports.

Dawn says her employer has been responsive to her needs, and Workbridge staff very supportive, providing a listening ear when she’s needed it.

Sound record-keeping satisfies

Darrell Ahuriri is enthusiastic about preserving the past and present for the future.

As archivist for Gisborne-based Iwi radio station, Te Reo Irirangi O Turanganui  A Kiwa, Darrell’s job is to catalogue musical material such as CDs, tapes and record albums and store it on the station’s database.

He’s also the caretaker of other reference materials and memorabilia.

Darrell, whose eyesight is affected by albinism, has been involved for many years with the radio station, also known as Turanga FM.

However, he landed his current part-time job through Workbridge, which also organised a Productivity Allowance for his employer, using Support Funds.

Darrell says he enjoys the job because he loves radio, and it gives him an opportunity to expand his musical knowledge. 

He also places great store in the station’s goal of promoting Maori language and culture. He is of Ngati Porou descent himself.

Darrell uses a closed-circuit television at work to read the fine print on CDs and other items, but makes few concessions to his visual impairment.

He’s an avid photographer, and can often be found snapping photos of the radio station’s guests and events for record-keeping purposes.

“I seem to be a living irony, but really, all you need is a camera with an auto focus,’’ he says.

“Through my photos I’m promoting Maoridom. It’s the future generations who are going to be interested in them.’’

As for his own future, he says he’d like to do some formal training in sound engineering and learn more about audio restoration techniques.

He wouldn’t mind doing some radio announcing too, having already done a bit in the past, he says.
Rewards flow from expansion 

The expansion of Workbridge services in rural and provincial centres in recent years has had a positive impact on many people’s lives.

In places such as Oamaru, the opening of Workbridge centres has meant an increase in the level of service to clients, and produced some impressive results.

Workbridge opened its centre in Oamaru in July 2004, and one of the first tasks of employment consultant Sandra Familton was helping a client, Debbie Gracie, secure work with Work and Income.

Sandra, who had previously worked as a Strengthening Families Co-ordinator under the umbrella of the Ministry of Social Development, already had a good relationship with Work and Income staff in Oamaru.

That relationship helped with the co-ordination of Debbie’s appointment. 

Debbie, who is deaf, was given a job under the Mainstream Programme, which provides opportunities for people with disabilities to work in state sector organisations for two years.

Debbie works as a Case Manager specialising in superannuation – a role which makes good use of her Bachelor of Science degree in mathematics and statistics, and her analytical mind. 

She has enjoyed the team atmosphere in her office so much that she nominated her employer for the Mainstream Employer of the Year Awards 2005. As a result of that, the Ministry of Social Development won the award.

Sandra says she has had many other rewarding experiences since the Oamaru centre started operating, and the response from clients and employers has been fantastic.

Previously the Oamaru area was covered by staff working out of Workbridge’s Dunedin centre, but Sandra says having a full-time employment consultant on the ground in Oamaru has meant a more personal service.

The close co-operation of Workbridge and Work and Income staff – who are located in the same building – has also benefited clients, she says.

“It’s like a one-stop shop.’’

You are welcome to contact us on:

Workbridge

Free phone 0508 858 858  
Free fax 0800 080 715  
www.workbridge.co.nz
KERIKERI

Phone 09-401 7387
WHANGAREI

Phone 09-430 2120

ALBANY

Phone 09-921 6800
AUCKLAND CENTRAL 

& WEST

Phone 09-302 2836

AUCKLAND SOUTH

Phone 09-263 6665

WAIKATO

Phone 07-957 3700

TAURANGA

Phone 07-577 0998

WHAKATANE

Phone 07-307 0241

ROTORUA 

Phone 07-343 1800

GISBORNE 

Phone 06-867 9970

NAPIER

Phone 06-974 5610

TARANAKI

Phone 06-759 9260

WANGANUI

Phone 06-348 0352

PALMERSTON NORTH

Phone 06-952 5640

WELLINGTON

Phone 04-499 7350

NELSON 

Phone 03-546 7560

MOTUEKA

Phone 03-528 1040

BLENHEIM 

Phone 03-984 3510

GREYMOUTH

Phone 03-768 0225

CHRISTCHURCH

Phone 03-377 2188

HORNBY 

Phone 03 962-8369

TIMARU

Phone 03-684 8119

OAMARU

Phone 03-434 8713

DUNEDIN

Phone 03-477 0877

ALEXANDRA

Phone 03-448 6513

INVERCARGILL

Phone 03-214 0227

